
Participant's Name: “Sam”

Task Click Path Observations Quotes Task Completion
Write the task number and 
directions here. 

Record what path the participant 
took to complete the task.

Note down behaviors, opinions, and attitudes along 
with any errors, issues, or areas of confusion.

Note any significant quotes (positive and negative). Choose if the task was: 

1 - easy to complete 
2 - completed but with difficulty      
3 - not completed

Task 1: Navigate the app to 
learn about the Northern 
Spotted Owl, an endangered 
species of bird native to 
Oregon.

Clicked “choose state” drop down 
menu. Clicked “Oregon” to move 
to “home screen”. Clicked “news” 
and “community” buttons before 
returning to home screen. Clicked 
“full list” to go to “species list” 
screen and clicked “birds.” Then 
clicked “back” to return to “home 
screen.” Clicked “sightings” to go 
to the “sightings map” screen, then 
clicked “birds” and then chose the 
“northern spotted owl” from the 
drop down menu. Then clicked on 
“northern spotted owl” on the 
“sightings map screen” to go to the 
“species profile” screen.

Seemed confused, clicked on the wrong links many 
times. Came close to reaching the “species profile” 
screen only to turn back. Arrived at “species profile” 
screen through alternate roundabout path.

NA 2

Task 2: Navigate the app to 
find a map showing all of the 
tagged sightings of the 
Northern Spotted Owl.

Clicked on “sightings” to go to 
“sightings map” screen, then 
clicked “back” to return to the 
“home” screen. Clicked on “full list” 
to go to “species list” screen then 
clicked “back” to return to “home” 
screen. Then clicked on “sightings” 
again to go to “sightings map” 
screen then clicked on “birds” and 
finally chose “northern spotted owl” 
from the drop down menu.

Seemed confused again. Almost completed the task 
immediately only to head back to the home screen, 
despite having completed this task during the previous 
one.

NA 2

Task 3: Navigate the app to 
find the community page and 
view the most recent post.

Clicked “community” button to go 
to “community” page. Clicked on 
the most recent thread post.

No problems NA 1

Task 4: Navigate the app to 
find the news page and view 
an article posted 45 minutes 
ago.

Clicked “news” button to go to 
“news” screen. Clicked on the 
article posted 45 minutes ago.

No problems NA 1

Additional Notes: No Audio, 3/5, “It’s user-friendly.”
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Participant's Name: “Tina”

Task Click Path Observations Quotes Task Completion
Write the task number and 
directions here. 

Record what path the participant 
took to complete the task.

Note down behaviors, opinions, and attitudes along 
with any errors, issues, or areas of confusion.

Note any significant quotes (positive and negative). Choose if the task was: 

1 - easy to complete 
2 - completed but with difficulty      
3 - not completed

Task 1: Navigate the app to 
learn about the Northern 
Spotted Owl, an endangered 
species of bird native to 
Oregon.

Clicked on “choose state” drop 
down menu and chose “Oregon” to 
arrive at “home” screen. Clicked 
on “full list” to arrive at “species 
list” screen and chose “birds” and 
then chose “northern spotted owl” 
to arrive at “species profile” 
screen.

No problems “Okay I don’t know if I’m doing this right but…” 1

Task 2: Navigate the app to 
find a map showing all of the 
tagged sightings of the 
Northern Spotted Owl.

Clicked on “sightings” to go to 
“sightings map” screen. Chose 
“birds” and then chose “northern 
spotted owl” from the drop down 
menu.

No problems 1

Task 3: Navigate the app to 
find the community page and 
view the most recent post.

Clicked “community” button to go 
to “community” page. Clicked on 
the most recent thread post.

No problems 1

Task 4: Navigate the app to 
find the news page and view 
an article posted 45 minutes 
ago.

Clicked “community” button to go 
to "community" page. Clicked 
“news” button to go to “news” page 
and selected article from 45 
minutes ago.

Mistakenly went to “community” page before quickly 
realizing her mistake.

2

Additional Notes: 5/5 “Nope! It looks pretty straightforward.”
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Participant's Name: “Rachel”

Task Click Path Observations Quotes Task Completion
Write the task number and 
directions here. 

Record what path the participant 
took to complete the task.

Note down behaviors, opinions, and attitudes along 
with any errors, issues, or areas of confusion.

Note any significant quotes (positive and negative). Choose if the task was: 

1 - easy to complete 
2 - completed but with difficulty      
3 - not completed

Task 1: Navigate the app to 
learn about the Northern 
Spotted Owl, an endangered 
species of bird native to 
Oregon.

Clicked on “choose state” drop 
down menu and chose “Oregon” to 
arrive at “home” screen. Clicked 
on “birds” to arrive at “species list” 
screen and then chose “northern 
spotted owl” to arrive at “species 
profile” screen.

Expressed confusion but completed task without 
issue.

“The text is a bit small.”
“Not really sure what I’m supposed to be looking at.”

1

Task 2: Navigate the app to 
find a map showing all of the 
tagged sightings of the 
Northern Spotted Owl.

Clicked on “birds” to arrive at 
“species list” and then chose 
“northern spotted owl” to arrive at 
“species profile”. Clicked on 
“news” button before returning to 
“home” screen. Returned to 
“species list” and “species profile” 
before clicking “skip task”.

Was confused and couldn’t find path to complete task, 
ultimately choosing to skip it.

“I’m gonna skip that cause I can’t find a map.” 3

Task 3: Navigate the app to 
find the community page and 
view the most recent post.

Clicked “community” button to go 
to “community” page. Clicked on 
the most recent thread post.

No problems “Got it.” 
“That was easy enough.”

1

Task 4: Navigate the app to 
find the news page and view 
an article posted 45 minutes 
ago.

Clicked “news” button to go to 
“news” screen. Clicked on the 
article posted 45 minutes ago.

No problems 1

Additional Notes: 2/5 “The map was hard to find.”
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Participant's Name: “Jesse”

Task Click Path Observations Quotes Task Completion
Write the task number and 
directions here. 

Record what path the participant 
took to complete the task.

Note down behaviors, opinions, and attitudes along 
with any errors, issues, or areas of confusion.

Note any significant quotes (positive and negative). Choose if the task was: 

1 - easy to complete 
2 - completed but with difficulty      
3 - not completed

Task 1: Navigate the app to 
learn about the Northern 
Spotted Owl, an endangered 
species of bird native to 
Oregon.

Clicked “choose state” drop down 
menu. Clicked “Oregon” to move 
to “home screen”. Tried clicking 
multiple unclickable links before 
choosing “birds” to move to 
species list. Clicked “news” and 
“community” buttons. Almost 
clicked “skip task” before returning 
to task. Continued trying to click 
every part of the screen before 
returning to “home” screen. 
Clicked “sightings” to go to the 
“sightings map” screen, then 
clicked “birds” and then chose the 
“northern spotted owl” from the 
drop down menu. Then clicked on 
“northern spotted owl” on the 
“sightings map screen” to go to the 
“species profile” screen.

Seemed to rush to task without actually reading 
instructions. Immediately tried clicking on every part of 
the screen. Almost skipped task after hitting multiple 
dead ends before finding alternate roundabout path to 
“species profile” screen.

NA 2

Task 2: Navigate the app to 
find a map showing all of the 
tagged sightings of the 
Northern Spotted Owl.

Clicked all over the app navigating 
to “species list”, “species profile”, 
“news” and “community” going 
back and forth multiple times 
before eventually finding 
“sightings” option, choosing “birds” 
and then choosing “northern 
spotted owl.”

Stopped to read directions this time but had trouble 
finding the correct user path even though she 
successfully used it in the previous task.

NA 2

Task 3: Navigate the app to 
find the community page and 
view the most recent post.

Clicked “community” button to go 
to “community” page. Clicked on 
the most recent thread post.

No problems NA 1

Task 4: Navigate the app to 
find the news page and view 
an article posted 45 minutes 
ago.

Clicked “community” button to go 
to "community" page. Clicked 
“news” button to go to “news” page 
and selected article from 45 
minutes ago.

Mistakenly went to “community” page before quickly 
realizing her mistake.

NA 1

Additional Notes: No audio, 2/5 “It’s hard to navigate.”
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Participant's Name: “Pat”

Task Click Path Observations Quotes Task Completion
Write the task number and 
directions here. 

Record what path the participant 
took to complete the task.

Note down behaviors, opinions, and attitudes along 
with any errors, issues, or areas of confusion.

Note any significant quotes (positive and negative). Choose if the task was: 

1 - easy to complete 
2 - completed but with difficulty      
3 - not completed

Task 1: Navigate the app to 
learn about the Northern 
Spotted Owl, an endangered 
species of bird native to 
Oregon.

Clicked on “choose state” drop 
down menu and chose “Oregon” to 
arrive at “home” screen. Clicked 
on “full list” to arrive at “species 
list” screen and chose “birds” and 
then chose “northern spotted owl” 
to arrive at “species profile” 
screen.

No problems NA 1

Task 2: Navigate the app to 
find a map showing all of the 
tagged sightings of the 
Northern Spotted Owl.

Clicked on “sightings” to go to 
“sightings map” screen. Chose 
“birds” and then chose “northern 
spotted owl” from the drop down 
menu.

No problems NA 1

Task 3: Navigate the app to 
find the community page and 
view the most recent post.

Clicked “community” button to go 
to “community” page. Clicked on 
the most recent thread post.

No problems NA 1

Task 4: Navigate the app to 
find the news page and view 
an article posted 45 minutes 
ago.

Clicked “news” button to go to 
“news” page and selected article 
from 45 minutes ago.

No problems NA 1

Additional Notes: No audio, 5/5 “Everything was very easy to search and I found the UI to be well done since I had no trouble finding anything.”
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Participant's Name: “Roger”

Task Click Path Observations Quotes Task Completion
Write the task number and 
directions here. 

Record what path the participant 
took to complete the task.

Note down behaviors, opinions, and attitudes along 
with any errors, issues, or areas of confusion.

Note any significant quotes (positive and negative). Choose if the task was: 

1 - easy to complete 
2 - completed but with difficulty      
3 - not completed

Task 1: Navigate the app to 
learn about the Northern 
Spotted Owl, an endangered 
species of bird native to 
Oregon.

Clicked “choose state” drop down 
menu and selected “Oregon” to go 
to “Home” screen. Tried clicking 
unclickable links, clicked back and 
forth between “news” “community” 
and “home” screens multiple times 
before choosing “birds” and finding 
the “northern spotted owl” species 
profile

Expressed appreciation for the layout/design but had 
trouble navigating it.

“That’s a super wireframe, perfect.” 2

Task 2: Navigate the app to 
find a map showing all of the 
tagged sightings of the 
Northern Spotted Owl.

Tried clicking “sightings” but 
wouldn’t connect. Tried clicking 
multiple links but same problem.

Some sort of error with the usability test made it 
impossible to complete the task. Seemed to 
understand “sightings” was the correct path forward 
though.

“Sightings… really trying to click on that, hammering 
but not getting anything.”

3

Task 3: Navigate the app to 
find the community page and 
view the most recent post.

Clicked “community” button to go 
to “community” page. Clicked on 
the most recent thread post.

No problems “Boom…Okay, that was straightforward.” 1

Task 4: Navigate the app to 
find the news page and view 
an article posted 45 minutes 
ago.

Clicked “news” button to go to 
“news” page and selected article 
from 45 minutes ago.

No problems 1

Additional Notes: 4/5 “Keeping things light and simple, I like the way it works. I’d have to interface with it on my own in a wide open manner for a good 3-5 minutes before I’d be able to give much for 
positive insight, but what’s framed so far is nice and simple and I consider it rather straightforward and intuitive.”
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Participant's Name: “Ash”

Task Click Path Observations Quotes Task Completion
Write the task number and 
directions here. 

Record what path the participant 
took to complete the task.

Note down behaviors, opinions, and attitudes along 
with any errors, issues, or areas of confusion.

Note any significant quotes (positive and negative). Choose if the task was: 

1 - easy to complete 
2 - completed but with difficulty      
3 - not completed

Task 1: Navigate the app to 
learn about the Northern 
Spotted Owl, an endangered 
species of bird native to 
Oregon.

Clicked “choose state” drop down 
menu. Tried swiping downward 
multiple times before choosing 
“skip task.”

Tried to scroll down through drop down menu 
(maybe?) Didn’t understand it’s not fully functional? 
Gave up almost immediately.

NA 3

Task 2: Navigate the app to 
find a map showing all of the 
tagged sightings of the 
Northern Spotted Owl.

Clicked “news” and “community” 
before returning to the “home” 
screen and choosing “skip task.”

Again gave up fairly quickly. NA 3

Task 3: Navigate the app to 
find the community page and 
view the most recent post.

Immediately chose “skip task.” Didn’t even try to complete task. NA 3

Task 4: Navigate the app to 
find the news page and view 
an article posted 45 minutes 
ago.

Clicked "news" before moving on 
to “community” screen and then 
returning to the “home” screen. 
Clicked on “news” again before 
choosing “skip task.”

Actually came close to completing the task before 
giving up.

NA 3

Additional Notes: No Audio, 4/5 “I loved the homepage layout. It had a lot of info shown without having to do much digging. It overall looked pretty clean and easy to navigate.”
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